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1. Question Set 1
You are responsible for regulatory compliance for a Dynamics 365 Finance environment. You need to be
able to search for regulatory features in Microsoft Dynamics Lifecycle Services (LCS).
What should you use?
A. Intelligent Data Management Framework (IDMF)
B. System diagnostics
C. Application Object Tree (AOT)
D. Issue search
Answer: D
Explanation:
Reference:
https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/lifecycle-services/issue-searc
hlcs
2.DRAG DROP
A company is migrating to Dynamics 365 Finance from a legacy system. The company is creating new
questionnaires for customers. When the survey responses come in, the company wants to provide ratings
as a foundation for a further discussion. You set up questionnaire types, question types, and
questionnaire parameters. You need to design the questionnaire.
In which order should you perform the actions? To answer, move all actions to the answer area and
arrange them in the correct order.

Answer:
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Explanation:
Reference:
https://docs.microsoft.com/en-us/dynamics365/unified-operations/talent/design-questionnaires
3.DRAG DROP
An organization implements Dynamics 365 Finance. You need to determine where work items originate.
From which module do the following work items originate? To answer, drag the appropriate modules to
the correct work items. Each module may be used once, more than once, or not at all. You may need to
drag the split bar between panes or scroll to view content. NOTE: Each correct selection is worth one
point.

Answer:

4.HOTSPOT
You are tasked with enhancing usability in the Dynamics 365 Finance deployment for an organization.
The organization is evaluating different approaches, including using workspaces. You need to identify the
goals of using workspaces.
Which goals should you identify? To answer, select the appropriate options in the answer area. NOTE:
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Each correct selection is worth one point.

Answer:

5.HOTSPOT
A company is standardizing its business processes. You plan to facilitate business process alignment by
using the Business Process Modeler (BPM) tool in Lifecycle Services (LCS). You need to identify the main
capabilities of BPM.
Which of the following can you accomplish with the BPM tool in LCS? To answer, select the appropriate
options in the answer area. NOTE: Each correct selection is worth one point.

Answer:
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